
I T I N E R A R Y

TIME WHERE YOU WANT TO BE SPEAKERS

8:30-9:00 am LIGHT BREAKFAST IN THE EXHIBITOR HALL

9:00-9:15 am Welcome and Start of the Conference AFP Ottawa Co-Chairs Jeff Todd & 
Richard Plummer, and MC Sam

9:15-9:45 am Opening Plenary MC /Comedy Show

9:45-10:00 am Networking Break: Hydration in the Exhibitor Hall MC

MORNING SESSIONS

10:00 – 11:00 am
The First 90 Days: What Happens After a Donor Gives? 
Lesson from measuring the donor experience in Canada.

Mike Duerksen

10:00 – 11:00 am
Mastering Mentorship: (Special Session: Mentors & Proteges)
Uniting Fundraisers for Collective Growth

Delphine Haslé and Oliver Saner

10:00 – 11:00 am
Canadian Charities, Canadian Tech: 
A New Era of Fundraising

Bri MacBain  
(bmacbain@spca.bc.ca),  
 
Tess Repenning  
(trepenning@spca.bc.ca)

10:00 – 11:00 am Your Donor Community Has Changed. Has Your Fundraising Strategy? Jenny Chen

11:00-11:15 am Networking Break: Hydration in the Exhibitor Hall

11:15-12:15 pm Health and Wellness Session Rebecca Wilson

11:15-12:15 pm
Cybersecurity for Fundraisers:  
Protecting DonorTrust in a Digital World Sergey Polte

11:15-12:15 pm Collaboration Over Competition -United for Impact Vaia Dimas and Robyn Arseneau

11:15-12:15 pm Leading Through Change: Building Trust and Resilience into Fundraising System Heather Cayouette

12:15-12:30 pm Networking Break: Hydration in the Exhibitor Hall

12:30-1:30 pm Buffet Lunch

AFP General Announcement and Updates AFP Ottawa Co-Chairs

Mayors Visit Mark Sutcliffe

EARLY AFTERNOON SESSIONS:

1:30-2:30 pm Where Al Fits, and Where It Shouldn’t, in Fundrasing Nida Malik

1:30-2:30 pm Collecter sans s’épuiser : bâtir une culture philanthropique durable au Canada Daniel Lanteigne

1:30-2:30 pm All About the ASK! (Special Session: Senior Leadership) Jennifer Van Noort, Tim Kluke

1:30-2:30 pm Health and Wellness Session Rebecca Wilson

2:30-2:35 pm Networking Break: Hydration in the Exhibitor Hall

CLOSING PLENARY & POST EVENT:

2:45-4:00 pm
The Future of Philanthropy in Canada - Panel Mary Barroll, Jason Shim and 
Duke Presentation andQ&A

Mary Barroll, Jason Shim andDuke 
Chang

4:00 - 4:05 pm Closing Remarks AFP Ottawa Co-Chairs


