
Manager of Monthly Giving & Data 

 
Posted On: May 17, 2022 
Closing On: May 31, 2022 
 
Location: Toronto or Ottawa 
Effective: As soon as able 
Employment Type: fulltime 
Level: management 
Salary Range: $86,703 - $102,467 
 
Website: https://amnesty.applytojobs.ca/fundraising/13067 
 

Hours: Full-time 37.5 hours/week  

Duration: Permanent   

Location: Ottawa or Toronto   

Starting salary: $86, 703 per annum.  

Travel: Some travel required once travel restrictions allow   

Deadline: Applications accepted until 5pm (eastern time), Tuesday, May 31, 2022 

Amnesty International Canadian Section (English Speaking) also known as AICSES is looking for a 
Manager of Monthly Giving and Data to provide leadership to the Monthly Giving Program and ensure 
that our ambitious targets are met, and the data and donor response systems and processes are of the 
highest possible standard.   

Monthly Giving is Amnesty International Canada’s largest fundraising program, providing more than $10 
million in income annually, with program expenses of about $3 million annually. Reporting to the 
Director of Fundraising, this position will lead a team and provide overall strategic leadership in the 
areas of budgeting, reporting, donor recruitment, stewardship and retention, reactivation, recovery, 
upgrading and additional gifts. In addition, the Manager of Monthly Giving and Data will ensure that our 
database meets the needs of various fundraising programs particularly in the areas of reporting, 
information capture and retrieval for maximizing donor giving, engagement and cultivation.   

The Manager of Monthly Giving and Data will join Amnesty International Canada during an exciting time 
as the organization moves forward with its new strategic framework. This individual will work closely 
with colleagues across the section to contribute to improving processes, practices, systems and tools to 
ensure they are equitable, transparent, and efficient, and support the strategic objectives of the 
organization, promote its vision, mission and values.  

https://amnesty.applytojobs.ca/fundraising/13067


Your experience as and demonstrable successes in fundraising and particularly monthly giving and data, 
will help Amnesty International Canada strengthen its reputation as a leader in human rights both 
internally and externally. This includes an ability to support in building an environment that reflects 
Amnesty International Canada’s promotion of a culture of respect, equity, and fairness.   

 WHAT YOU’LL DO  

 Coordinate and provide strategic leadership for all aspects of the monthly giving program  

•  Lead the planning process to create annual plans for each key area of activity in the program 
which include recruitment, retention, recovery, and re-activation with an overall plan for the 
program  

• Create annual budgets for income and expenditures including tracking progress, creating 
reports, and considering the appropriate balance of investment in testing new initiatives and in 
the various ongoing activities  

• Provide leadership to the Monthly Giving & Data team including coaching, mentorship, and 
performance discussions that support learning and professional development  

  Provide leadership in the areas of data, analytics, and insight  

•  Facilitate the data maturity journey of the Fundraising Team through close collaboration with 
the ITS department  

• Lead the development of standardized KPIs (key performance indicators), business rules and 
reports that the Fundraising Team need to guide strategy development and program and 
performance evaluation   

• Promote the tech equity and accessibility in data collection and reporting processes by 
implementing necessary modification in CRMs and/or fundraising software  

• Ensure integrity of data entry though improving coding, data entry and verification systems as 
required   

• Liaise with colleagues to improve systems, processes and ensure excellence, equity and 
transparency in our donor communications and processing systems  

 Other responsibilities:  

 Provide support to the Director of Fundraising and being the designate for various projects as needed  

• Liaise with the colleagues in Finance and Administration in matters related to budgeting, 
calendarization of revenue and expenses, assignment of account numbers and other items of 
mutual relevance  

• Performs other related duties as assigned  

WHAT WE’RE LOOKING FOR IN A CANDIDATE  

Amnesty International Canada is seeking an individual that has a proven track record and excellence in 
fundraising and individual giving strategies and implementation. The successful candidate will have a 
strong background in creating strategies that drive growth in income, managing and analyzing data, 



offering strategic data driven recommendations, coaching, and leading a team, and views problems as 
opportunities for creative solutions and innovation. Experience in the non-profit sector, human rights 
and anti-racism and anti-oppression capabilities are an advantage.  

 SKILLS, EXPERIENCE & COMPETENCIES:  

• Proven success in raising funds through individual giving  
• 3-5 years of equivalent experience and qualifications OR 3 years of education in a related field 

(e.g. monthly giving program with direct experience of having created recruitment, retention, 
recovery, upgrading and re-activation strategies) with a minimum of 3 years’ related experience  

• Knowledge of best practices in terms of managing and analyzing data in fundraising Customer 
Relationship Management systems and leveraging this data to create strategies to grow income  

• A proven people manager with at least 3 years of experience in managing a team  
• Proven experience creating and tracking income budgets  
• Experience working with vendors doing face to face recruitment, telemarketing to donors and 

prospects and digital lead generation  
• Excellent communication skills, ability to advise, effectively engage and influence a wide range 

of stakeholders  
• Knowledge, training and experience in anti-racism, anti-oppression, anti-Black racism, anti-

discrimination, and decolonizing practices  
• Demonstrated ability to think strategically and create long-term and annual fundraising plans to 

drive growth in terms of income and donor numbers  
• Demonstrated strong interpersonal skills and abilities including dealing constructively with 

conflict and the ability to work collaboratively and productively with team members  
• Strong project management and organizational skills, and the ability to work under pressure, 

managing multiple priorities and tight deadlines  
• Proven skills in problem-solving, consultation, and negotiating with staff at all levels as well as 

highly discreet in managing sensitive matters  
• Proven ability to work successfully with a diverse population and in applying anti-racism, anti-

oppression, diversity, equity, and inclusion principles  
• Proven commitment to self-development in the principles of anti-racism, anti-oppression, 

diversity, equity and inclusion  
• Proven ability to apply an intersectional lens to your work to achieve anti-oppression in practice  

WHY WORK FOR AMNESTY INTERNATIONAL CANADA?  

ABOUT US  

Amnesty International is a movement of 10 million ordinary people in more than 150 countries who 
come together to achieve extraordinary results in defending and promoting human rights. We get 
discriminatory laws changed and prisoners of conscience released. We’ve helped stop torture, commute 
death sentences and worked to end violence against women. We are in solidarity with Indigenous 
peoples demanding that their rights be respected.   

 



OUR COMMITMENT TO ANTI-RACISM, ANTI-OPPRESSION AND DIVERSITY, EQUITY & INCLUSION 
(ARAO-DEI)  

Amnesty International Canada is committed to employment equity, actively seeks diversity in the 
workplace, and welcomes and encourages applications from members of equity seeking groups 
including women, transgender, non-binary, and LGBTI individuals; First Nations, Metis, and Inuit 
individuals, persons with disabilities, and members of racialized and marginalized groups. We believe 
our work is stronger when it benefits from the experience, knowledge and wisdom of people who have 
faced systemic barriers and encourage applications from qualified candidates who have lived experience 
as a member of historically underrepresented communities.   

AIC values qualified candidates who bring skills that contribute to our anti-racist and anti-oppression 
transformational journey. At AIC, employees are expected to contribute to an inclusive environment and 
bring the knowledge, experience, and ability to incorporate anti-racism, anti-oppression, 
intersectionality, gender mainstreaming, inclusion, and accessibility practices to external and internal 
work and to all interpersonal interactions.  

WHAT WE OFFER  

At Amnesty International Canada, we are passionate about what we do, and we are proud of our 
achievements as a movement. To compensate our employees for the critical work they undertake, we 
reward them with an attractive, sector competitive salary and benefits package plus the opportunity to 
develop professionally.  

If you are talented, passionate about human rights and want to use your skills, knowledge, and 
experience to change the world, we encourage you to join us.  

APPLICATION PROCESS  

Together with your resume, please forward a 1-page cover letter (250 words maximum) that includes 
your responses to the following questions:  

1. How do you relate to Amnesty International Canada’s mission?  
2. How would your skills and experiences (personal and professional) translate into success in this 

position?   
3. What does a commitment to ARAO and DEI mean or look like to you?  

Applications must be submitted electronically via Amnesty Canada’s Work with Us careers page.  

Amnesty International Canada is committed to providing an inclusive and barrier free experience to 
applicants with accessibility needs. Requests for accommodation can be made at any stage during the 
recruitment process.  

We thank everyone for their expression of interest—and are truly appreciative of the time individuals put 
into applying—but with the limitations of time only those selected for an interview will be contacted.  

 

https://amnesty.ca/work-with-us/

